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ABSTRAK 

 

I GEDE AGUS EKA PUTRA, 2024. Upaya Peningkatan Keterampilan 

Crew Dalam Pelaksanaan Tank cleaning Guna Menunjang Kelancaran Proses 

Bongkar Muat di Mt. Capella oleh Capt. Tri Haryanto dan Ibu Dian Junita 

Arisusanty.  

Tank cleaning adalah salah satu kegiatan pembersihan tangki pada setiap 

jenis kapal yang memiliki tangki khususnya kapal tanker. Kapal tanker memiliki 

peran khusus dalam mengangkut muatan cair seperti minyak. Desain kapal tanker 

disesuaikan dengan jenis muatan yang diangkut, dan kapal ini dirancang untuk 

memuat lebih dari satu jenis muatan cair dalam setiap tangki. Oleh karena itu, 

persiapan tangki pada kapal tanker lebih rumit dan memerlukan perhatian ekstra 

dibandingkan dengan jenis kapal lainnya. Penelitian ini akan berfokus pada 

kegiatan pembersihan tangki di kapal tanker yang harus memenuhi standar 

perusahaan dan aturan internasional yang berlaku, seperti yang diatur dalam 

ISGOTT (International Safety Guide for Oil Tankers and Terminals). 

Penelitian ini menggunakan metode deskriptif kualitatif untuk memahami 

dan menggambarkan secara mendalam upaya peningkatan keterampilan kru kapal 

dalam pelaksanaan tank cleaning di MT. Capella. Penelitian ini menghasilkan dan 

mengolah data deskriptif, seperti transkrip wawancara, catatan lapangan, gambar, 

foto, dan rekaman video. Peneliti menggunakan berbagai teknik pengumpulan data 

kualitatif, seperti observasi partisipan, wawancara mendalam, dan analisis 

dokumen. 

Hasil penelitian menunjukkan bahwa pelaksanaan kegiatan familiarisasi di 

kapal, khususnya pada operasi tank cleaning, masih kurang maksimal. Selain itu, 

penerapan toolbox meeting sebelum melaksanakan kegiatan tank cleaning juga 

masih kurang. Kru kapal masih kurang memahami prosedur dan wawasan 

mengenai tank cleaning. Penggunaan prosedur sesuai dengan IMS Kapal dan 

dokumen kapal sangat penting dalam kegiatan tank cleaning. Keterampilan 

individu kru dek memiliki peranan penting dalam meningkatkan efektivitas 

kegiatan tank cleaning. Prosedur yang digunakan dalam kegiatan tank cleaning di 

setiap kapal tanker tidak bisa disamakan secara mendetail, tetapi hanya dalam garis 

besarnya sesuai dengan yang disampaikan dalam ISGOTT. 

Kata kunci: Tank cleaning, Keterampilan kru, ISGOTT 
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ABSTRACT 

 

I GEDE AGUS EKA PUTRA, 2024. Efforts to Improve Crew Skills in Tank 

cleaning Implementation to Support the Smooth Loading and Unloading Process at 

Mt. Capella by Capt. Tri Haryanto and Mrs. Dian Junita Arisusanty.  

Tank cleaning is one of the tank cleaning activities on every type of ship that 

has a tank, especially tankers. Tankers have a special role in transporting liquid 

cargo such as oil. The design of the tanker is adjusted to the type of cargo being 

transported, and this ship is designed to load more than one type of liquid cargo in 

each tank. Therefore, tank preparation on tankers is more complicated and requires 

extra attention compared to other types of ships. This research will focus on tank 

cleaning activities on tankers that must meet company standards and applicable 

international rules, as stipulated in the ISGOTT (International Safety Guide for Oil 

Tankers and Terminals). 

This research uses a qualitative descriptive method to understand and 

describe in depth the efforts to improve the skills of the crew in the implementation 

of tank cleaning on MT. Capella. This research produces and processes descriptive 

data, such as interview transcripts, field notes, drawings, photographs, and video 

recordings. Researchers used various qualitative data collection techniques, such 

as participant observation, in-depth interviews, and document analysis. 

The results showed that the implementation of familiarization activities on 

the ship, especially in tank cleaning operations, was still not optimal. In addition, 

the application of toolbox meetings before carrying out tank cleaning activities is 

still lacking. The ship's crew still lacks understanding of the procedures and 

insights regarding tank cleaning. The use of procedures in accordance with the Ship 

IMS and ship documents is very important in tank cleaning activities. The individual 

skills of the deck crew play an important role in increasing the effectiveness of tank 

cleaning activities. The procedures used in tank cleaning activities on each tanker 

cannot be equated in detail, but only in outline in accordance with what is conveyed 

in ISGOTT. 

Keywords: Tank cleaning, Crew Skills, ISGOTT 
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